GCHMO

your managed care experts

Managed Care and PDPM in Georgia

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home
industry has been preparing themselves to be ready for the changes come October, have the Managed Care
companies been doing the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Georgia regarding this. We have
put together a list of MCOs in Georgia that do plan to follow the new PDPM payment schedule when it goes live.
PDPM will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims
please follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and
we will provide additional details.

Aetna

Anthem

Coventry

Humana

United Healthcare

Wellcare- Wellcare will no longer require the authorized level of care to match the RUG. Wellcare is
removing this policy effective 10/1/19.

The following MCOs are still undecided and we will keep you posted as additional information is available.
* Cigna Healthspring

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Indiana

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home
industry has been preparing themselves to be ready for the changes come October, have the Managed Care
companies been doing the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Indiana regarding this. We have
put together a list of MCOs in Indiana that do plan to follow the new PDPM payment schedule when it goes live.
PDPM will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims
please follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and
we will provide additional details.

Aetna

Anthem

Coventry
CareSource
Humana

Indiana University
MHS

United Healthcare

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

* MD Wise
* Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Kentucky

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home industry has
been preparing themselves to be ready for the changes come October, have the Managed Care companies been doing
the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Kentucky regarding this. We have put
together a list of MCOs in Kentucky that do plan to follow the new PDPM payment schedule when it goes live. PDPM
will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims please
follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and we will
provide additional details.

* Aetna
* Aetna Better Health
* Anthem

* CareSource

* Coventry
* Gateway
*  Humana

* United Healthcare

*  Wellcare- Wellcare will no longer require the authorized level of care to match the RUG. Wellcare is removing
this policy effective 10/1/19.

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

*  Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Maryland

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home
industry has been preparing themselves to be ready for the changes come October, have the Managed Care
companies been doing the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Maryland regarding this. We have
put together a list of MCOs in Maryland that do plan to follow the new PDPM payment schedule when it goes live.
PDPM will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims
please follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and
we will provide additional details.

Aetna

Coventry

Humana

United Healthcare
University of Maryland
Kaiser

John Hopkins

The following MCOs are still undecided and we will keep you posted as additional information is available.

* Cigna Healthspring

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

* Medstar
* Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Missouri

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home
industry has been preparing themselves to be ready for the changes come October, have the Managed Care
companies been doing the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Missouri regarding this. We have
put together a list of MCOs in Missouri that do plan to follow the new PDPM payment schedule when it goes live.
PDPM will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims
please follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and
we will provide additional details.

Aetna

Anthem

BCBS Kansas City
Coventry

Cigna Healthspring
Humana

United Healthcare

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

Tricare-Healthnet

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Nebraska

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home
industry has been preparing themselves to be ready for the changes come October, have the Managed Care
companies been doing the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Nebraska regarding this. We have
put together a list of MCOs in Nebraska that do plan to follow the new PDPM payment schedule when it goes live.
PDPM will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims
please follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and
we will provide additional details.

Aetna

BCBSNE
Coventry
Humana

United Healthcare

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

Tricare-Healthnet

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in New Jersey

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home
industry has been preparing themselves to be ready for the changes come October, have the Managed Care
companies been doing the same?

Over the past months Guidance Care HMO has been questioning the MCOs in New Jersey regarding this. We
have put together a list of MCOs in New Jersey that do plan to follow the new PDPM payment schedule when it
goes live. PDPM will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and
more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims
please follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and
we will provide additional details.

* Aetna

*  Amerigroup-Amerigroup will not have their claims system updated until 60 days post 10/1/19. Claims need
to be submitted according to PDPM guidelines. Amerigroup will hold the claims until their system is
updated and can process the claims according to PDPM guidelines.

Clover

Coventry

Horizon NJ Health

Humana

United Healthcare

Wellcare- Wellcare will no longer require the authorized level of care to match the RUG. Wellcare is
removing this policy effective 10/1/19.

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

* Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Ohio

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home industry has
been preparing themselves to be ready for the changes come October, have the Managed Care companies been doing
the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Ohio regarding this. We have put
together a list of MCOs in Ohio that do plan to follow the new PDPM payment schedule when it goes live. PDPM will
affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims please
follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and we will
provide additional details.

Aetna

Aetna Better Health

Anthem

Buckeye

CareSource-CareSource is expected to come out with additional information as to how providers should handle
CareSource Community Medicaid members.

Coventry

Gateway

Humana

Medical Mutual-Medical Mutual will not have their claims system updated until 60 days post 10/1/19. Claims need
to be submitted according to PDPM guidelines. Medical Mutual will hold the claims until their system is updated
and can process the claims according to PDPM guidelines.

* Molina

* The Health Plan

* United Healthcare

The following MCOs are still undecided and we will keep you posted as additional information is available.

* Summacare
The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

* Medigold-They will likely be transitioning to PDPM second quarter of 2020.
¢ Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy®@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Pennsylvania

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home industry has
been preparing themselves to be ready for the changes come October, have the Managed Care companies been doing
the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Pennsylvania regarding this. We have
put together a list of MCOs in Pennsylvania that do plan to follow the new PDPM payment schedule when it goes live.
PDPM will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims please
follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and we will
provide additional details.

Aetna
Amerihealth Caritas
Capital BCBS
Coventry
Gateway
Humana
Independence BCBS
Keystone First
United Healthcare

* Vibra
The following MCOs are still undecided and we will keep you posted as additional information is available.

* Cigna Healthspring

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

HealthPartners

Highmark

Independence BCBS
Tricare-Humana Military East
UPMC

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Tennessee

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home
industry has been preparing themselves to be ready for the changes come October, have the Managed Care
companies been doing the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Tennessee regarding this. We
have put together a list of MCOs in Tennessee that do plan to follow the new PDPM payment schedule when it
goes live. PDPM will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and
more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims
please follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and
we will provide additional details.

Aetna

Amerigroup

Blue Cross Blue Shield TN

Coventry

Humana

United Healthcare

Wellcare- Wellcare will no longer require the authorized level of care to match the RUG. Wellcare is
removing this policy effective 10/1/19.

The following MCOs are still undecided and we will keep you posted as additional information is available.
* Cigna Healthspring

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

®  Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Texas

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home industry has
been preparing themselves to be ready for the changes come October, have the Managed Care companies been doing
the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Texas regarding this. We have put
together a list of MCOs in Texas that do plan to follow the new PDPM payment schedule when it goes live. PDPM will
affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims please
follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and we will
provide additional details.

Aetna

Aetna Better Health
Amerigroup

Coventry

Humana

Kelsey Care

Memoria Herman Health
Molina

Superior Healthplan

United Healthcare
Wellcare- Wellcare will no longer require the authorized level of care to match the RUG. Wellcare is removing
this policy effective 10/1/19.

The following MCOs are still undecided and we will keep you posted as additional information is available.

* Cigna Healthspring
* BCBSTX

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Virginia

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home
industry has been preparing themselves to be ready for the changes come October, have the Managed Care
companies been doing the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Virginia regarding this. We have
put together a list of MCOs in Virginia that do plan to follow the new PDPM payment schedule when it goes live.
PDPM will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims
please follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and
we will provide additional details.

Aetna

Aetna Better Health
Anthem

Coventry

Humana

Optima

United Healthcare
Virginia Premier

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy®@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in lllinois

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home industry has
been preparing themselves to be ready for the changes come October, have the Managed Care companies been doing
the same?

Over the past months Guidance Care HMO has been questioning the MCOs in lllinois regarding this. We have put
together a list of MCOs in lllinois that do plan to follow the new PDPM payment schedule when it goes live. PDPM will
affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims please
follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and we will
provide additional details.

Aetna

Blue Cross Blue Shield IL

Community Care Alliance / Clear Spring
Coventry

Humana

lllinicare

Meridian

Molina

United Healthcare

Wellcare- Wellcare will no longer require the authorized level of care to match the rug. Wellcare is removing this
policy effective 10/1/19.

The following MCOs are still undecided and we will keep you posted as additional information is available.

* Cigna Healthspring
* Health Alliance

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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Managed Care and PDPM in Wisconsin

CMS is transitioning from RUGS to the Patient Driven Payment Model effective 10/1/19. The nursing home
industry has been preparing themselves to be ready for the changes come October, have the Managed Care
companies been doing the same?

Over the past months Guidance Care HMO has been questioning the MCOs in Wisconsin regarding this. We have
put together a list of MCOs in Wisconsin that do plan to follow the new PDPM payment schedule when it goes live.
PDPM will affect MDS assessments, reimbursement, claims, HIPPS codes, medical records, audits and more.

The following MCOs do plan to adopt PDPM. An IPA will be required on 10/1/19. For assessments and claims
please follow PDPM guidelines. If an MCO you are familiar with is not listed here please reach out to GCHMO and
we will provide additional details.

Aetna

Aetna Better Health
Anthem

Coventry

Dean Health Plan
Humana

ICare

United Healthcare

The following MCOs are will not be following PDPM guidelines. Assessments and claims submissions should be
handled as they were in the past according to RUG guidelines. We will keep you posted if there are any changes.

* My Choice
* Tricare-Humana Military East

For all your managed care contracting, case management, and collection needs please feel free to reach out
any time, we look forward to hearing from you.

Shimy Steinberg
Guidance Care HMO
Office: 732.806.8130
Cell: 347.229.8707

shimy@gchmoinc.com

www.gchmoinc.com
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